
 

 

 

RECEPTIONIST 
 (The Gailes Hotel & The Waterside Hotel) 

July 2021 
 

We are looking for a unique individual, someone who understands true hospitality 
and excellent customer service and puts it at the heart of everything they do 

 
Salary: NMW 
Hours:  
Full-Time 5 days over 7, includes weekends 37.5 hrs  
Part-Time 3 days over 7 22-25hrs 
  
SimpsInns is looking to recruit highly motivated individuals to work in a fast-paced customer 
friendly environment to join our office team at The Gailes Hotel, Irvine & Waterside Hotel. 
Previous hotel reception experience is essential. 
 
The Role: 
 

 Deliver excellent customer service at all times  

 Assist the department in good housekeeping at all times 

 Ensure all guests receive a SimpsInns experience from check-in to check-out 

 Deal with all enquiries in a professional and courteous manner, in person, on the 
telephone or via e-mail 

 Assist in the taking of room reservations, cancellations as per the company standard 
procedures 

 Ensure full product knowledge of all promotions to ensure you are maximising sales 
and room occupancy - offering upsells. 

 Communicate all feedback from guests back to the Reception Manager 

 Report any maintenance issues immediately and ensure your line manager is 
advised  

 Full understanding of front office system and understanding of C&B system and all 
other essential systems required for the job 

 Attend training courses, both in-house and external as required  

 Always adhere to all company policies and procedures  

 Be involved and contribute at team meetings 

 Carry out instructions given by senior members of the team 

 Assist other departments when required 

 Ensure excellent communication between departments and ensure all messages are 
handled in a professional manner 

 Administration duties 
 
Company benefits:  
Competitive salary dependent on experience, 28 days holiday per year (pro rata). Company 
pension scheme. Discounted gym membership. Discounts within our group of restaurants and 
within our Si! Spa. Excellent training and development opportunities  
 
Applications in writing to Recruitment, via email with CV and covering letter 
recruitment@simpsinns.com. 
 
About SimpsInns Ltd:  
SimpsInns Group is a hospitality and leisure company located in Ayrshire with a diverse 
product range covering luxury hotels, restaurants, leisure, gym, spa and golf.  

 


